Senior Debt Adviser & Practice Lead
Job description and personal specification

	Salary: 
	£32,946 to £34,865 per annum, depending on experience, with opportunities for professional development and progression.

	Hours of work:
	37 per week. Part-time, hybrid and flexible working arrangements are available to support the right candidate.

	Location:
	Coventry and Warwickshire (hybrid working).

	Reporting to:
	Advice Service Manager

	Responsible for:
	Professional leadership, mentoring and technical development of colleagues, including volunteers and trainees. No formal line management responsibility.

	Pension:
	Auto-enrolment into NEST pension scheme, requiring a 5% personal contribution and receiving a 5% contribution from the employer.

	Annual leave and other benefits:
	· 25 days plus statutory holidays, additional Christmas/New Year closure leave, plus additional days based on long service.
· Employee Assistance Programme (EAP)
· Ongoing training and professional development.
· Opportunity to influence organisational strategy.
· Supportive and collaborative team culture.



This is a senior, hands-on role that combines expert debt advice with practice leadership. As our lead debt specialist, you will manage a complex caseload while driving quality, supporting adviser development and helping shape the future of debt advice within a trusted local charity. Working closely with colleagues and partners, you will influence service development and ensure that clients receive high-quality, compliant and person-centred support.

Role purpose:
· Provide expert debt advice and casework to clients with complex financial problems.
· Act as the organisation's technical lead for debt advice, providing specialist guidance on case strategy, legislation, insolvency options, vulnerability and good practice.
· To drive continuous improvement in quality, compliance, adviser development and client outcomes, ensuring that the organisation delivers accessible, person-centred and high-quality debt advice services.
· To support service innovation, partnership working and organisational development, helping ensure the charity responds effectively to emerging debt and cost-of-living challenges.
Key requirements of the post are to:
· Manage a caseload of complex debt cases, providing advice, advocacy and representation where appropriate.
· Act as the organisation's technical lead for debt advice, providing guidance and support on complex cases, legislation, insolvency options and emerging areas of practice.
· Lead the induction, mentoring, coaching and professional development of advisers, trainees and volunteers, promoting a culture of reflective practice and continuous learning.
· Lead quality assurance and continuous improvement activities, including file reviews, peer reviews, compliance monitoring, audit preparation and implementation of service improvements arising from quality findings.
· Analyse service outcomes, quality data and client feedback to identify trends, improve service delivery and contribute evidence for social policy, service improvement and influencing activity.
· Promote best practice in supporting vulnerable clients and safeguarding adults, ensuring colleagues can identify risks and respond appropriately to safeguarding concerns.
· Maintain up-to-date knowledge of debt legislation, regulation, vulnerability guidance and sector best practice, sharing learning across the organisation.
· Support the development of new projects, funding opportunities and service innovations.
· Develop and maintain effective relationships with funders, referral partners, creditors and other key stakeholders.
· Contribute to the strategic development of the organisation and support wider organisational objectives as required.

These requirements cover the broad themes of the role. The post holder is expected and agrees to be flexible to achieve the overall role purpose.

Person specification

Essential criteria
· Significant recent experience of delivering debt advice, including complex cases, in person, by telephone and/or digitally.
· Hold a recognised debt advice qualification such as CertMAP, or be able to demonstrate equivalent knowledge, skills and experience.
· Demonstrable ability to interpret and apply complex debt legislation, guidance and policy. 
· Experience of quality assurance, file review or technical supervision.
· Experience of coaching, mentoring or developing advisers and volunteers.
· Experience of building effective relationships with external agencies, creditors and partners.
· Experience of contributing to service improvement, project development or organisational change.
· Ability to analyse service information, identify trends and recommend improvements. 
· Ability to influence colleagues and promote a culture of quality, learning and continuous improvement.
· A good understanding of the interaction between debt, welfare benefits and income maximisation.
· Ability to use case management systems, digital communication tools and Microsoft Office applications effectively to manage casework, record outcomes and produce reports.
· A demonstrable commitment to good practice in equality, diversity and inclusion.

Desirable criteria
· Current Debt Relief Order Approved Intermediary status, or previous experience of acting as an Approved Intermediary.
· Experience of working within an Advice Quality Standard (AQS) accredited service or similar quality framework.
· Experience of applying vulnerability or trauma-informed approaches when providing debt advice.
· Experience of delivering advice services funded through external grants or contracts, including meeting reporting and performance requirements.
· Experience of using advice case management systems and producing or analysing management information to support service improvement.
· Experience of helping clients improve financial resilience through budgeting, financial capability or money guidance interventions.
· Experience of designing and delivering training, workshops or learning activities.
· Experience of providing welfare benefits advice or income maximisation support alongside debt advice.
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