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At Terrence Higgins Trust we know that equity, diversity and inclusion is critical to the
work we do.

We are striving to be an anti-racist, anti-sexist organisation and are committed to having
a workforce with people from different backgrounds. It is the responsibility of each one
of us to create an environment of inclusion and belonging within our organisation. Our
work has to be internal first so it can impact on all that we do for all the communities
who use our services.

JOB DESCRIPTION

Job Title HIV Support Advice Worker

Reports to National Advice Supervisor

Salary grade D 38

Hours of work per week 28 - FTC 7 months to 31% January
2027

Geographic remit South London

Where role can be based London

Job purpose:

\We are looking for a compassionate, experienced and motivated onsite Advice
Worker to provide social welfare advice to people living with HIV across South
London hospital HIV services.

This role will support people who are newly diagnosed through Emergency
Department opt-out testing, people who are returning to HIV care, and people
who may need extra support to engage with treatment. We aim to play our part in
addressing health inequalities by supporting the wider determinants of health,
including finances, housing and immigration, all of which can directly affect
someone's health outcomes and the ability to manage their condition.

You will work closely with HIV clinic teams, peer support colleagues, THT
Generalist Advice Team, external advocacy services and other partners to make
sure people living with HIV receive timely, inclusive support that helps them feel
informed, empowered and able to live well.

Main duties of the role:



1. To work onsite with service users across South London HIV clinics and provide
advice and support primarily on social welfare matters (e.g. benefits and housing
matters) and that do not require a solicitor.

2. To check whether clients are in receipt of all the benefits they are entitled to and
help them claim relevant benefits.

3. To help clients understand benefit decisions and help clients ensure they keep to
their responsibilities in respect of their benefit claims, for example by notifying
any relevant changes of circumstances.

4. To liaise with the National Advice Supervisor on immigration issues and signpost
to level 2 immigration support agencies

5. To refer or signpost clients to other agencies or departments as appropriate, e.g.,
housing solicitors; community care cases involving social services and NHS
duties, FCA-regulated debt and immigration services

6. To engage effectively with supervision, including by keeping accurate, up-to-
date records on the case management and following internal team processes

7. To build good working relationships with other relevant organisations, and to
liaise and establish contact with relevant national and local agencies and
services.

8. To maintain up-to-date knowledge of external agencies and changes in
legislation, policies and practices and adapt and share this information as
appropriate.

9. Understand safeguarding risks and be able to implement safeguarding
procedures, including making safeguarding reports to the local authority

10. To provide a high-quality service that is personal, responsive and sensitive,
ensuring confidentiality and adhering to the Data Protection Act and GDPR.

Other Information:

- The post is subject to an Enhanced DBS check.
This role is only open to people living with HIV in line with the genuine
occupational requirement of peer-led support.
The hospitals this role will be working with are:

University Hospital Lewisham
Queen Elizabeth Hospital
Princess Royal University Hospital
King's College Hospital

St Thomas' Hospital

Croydon University Hospital
Kingston Hospital

Epsom & St Helier Hospitals

St George's Hospital
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PERSON SPECIFICATION

Candidates should be assessed against objective criteria.
Number of criteria; minimum 8, maximium1is.
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1 | Extensive experience working in a social welfare-rights related E Al
role and independently managing your own case load, supporting
people with a range of welfare issues including benefits
(applications, mandatory reconsiderations) and housing issues.
2 | Up-to-date knowledge of welfare benefits and rights, housing E Al
and non-FCA regulated debt
3 | To have excellent communication skills, including: E Al
Outstanding listening skills
Effective verbal skills, while adapting your approach to different
audiences
Excellent written skills
4 | Experience of working with people affected by long term health D Al
conditions would be beneficial, as well as an understanding of the
issues and challenges they face.
5 | Demonstrable experience in building and maintaining E Al
collaborative relationships with a variety of project partners,
ideally in the social welfare and health sector
6 | To be highly proficient in carrying out independent and varied D Al
case work
7 | A good understanding of the role of health and social care E Al
services and pathways
8 | Emotionally resilient with knowledge and experience of setting E Al
and maintaining appropriate boundaries
9 | Strong IT skills including database entry, completing online and E ALT
Word forms, Excel data entry and using email communication
tools
10 | Strong organisational skills, time management and the ability to E ALT
prioritise in order effectively manage a case load
11 | Understanding of, and ability to maintain confidentiality and E Al
follow GDPR and safeguarding policies and procedures
12 | A good knowledge of HIV clinical care and support pathways in D Al

London




Criteria assessment methods: Application = A; Interview = |; Test = T



