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Coventry Independent Advice Service 
Who We Are
Coventry Independent Advice Service (CIAS) is a local, independent charity providing free, confidential, and high quality Information, advice and support to people across Coventry. We support individuals and communities by offering accessible advice that helps people resolve problems, improve their wellbeing, and build resilience.
We listen carefully to the needs of our clients and communities, and we work in partnership with local organisations to champion fairness and ensure people have a voice. Our values guide everything we do: we care, we help, we include, and we empower. Each year, we support thousands of Coventry residents and help them access the income, rights, and support they deserve.
‘Our mission is to advance the welfare of Coventry residents, predominantly by providing information, advice and support, thereby reducing inequality and improving quality of life within the city.’
What Will You Do?
· Complete an introduction to CIAS and comprehensive training for your adviser role
· Work alongside CIAS staff and volunteers to help clients with a wide range of issues
· Help people get online to access services and support they need
· Write clear and accurate summaries of client issues, options, next steps, and actions taken
You may also:
· Carry out benefit checks
· Help clients complete online or paper forms for benefit claims or other support
· Support clients to create a budget using online tools. 
· Explore the options available to clients based on their circumstances
· Explain possible next steps and empower clients to choose the option that is right for them
About You
You don’t need specific qualifications or previous experience to volunteer with us, but you will need to:
· Be friendly, approachable, and willing to support others
· Be non‑judgmental and respectful of different backgrounds, cultures, and experiences
· Have good listening skills
· Have strong written and verbal communication skills
· Be confident with maths and IT
· Be able to understand information and explain it clearly to others
· Be willing to learn about and work within CIAS policies, including confidentiality and data protection
· Be committed to completing the required training

How Much Time Do You Need to Give?
We ask volunteers to commit around 7 hours per week—either one full day or spread across two shorter sessions—for at least 12 months.
However, we understand that life is busy, and we’re happy to discuss flexible options to make volunteering work for you.
Valuing Inclusion
We welcome volunteers from all backgrounds and communities. We particularly encourage applications from people of colour, disabled people, people with physical or mental health conditions, LGBTQ+ and non‑binary people, and anyone who brings diverse life experience.
If you would like to discuss flexibility around location, time commitment, or the nature of the role—and how we can support you—please get in touch.
Apply
To apply, please complete our volunteer application form.
If you have any questions about the role, the application process, or what the commitment involves, please email: volunteering@covadvice.org.uk
This role is subject to a basic Disclosure and Barring Service (DBS) check.
CIAS is an equal opportunities organisation, and we are looking for volunteers who share our values and want to make a positive difference for people in Coventry.

	
	
	



image1.png
Coventry Independent
Advice Service




