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Job Description
Title:                  	Money Advisor
Reports to:	 	Raise Advice Team Leader
Hours :      		35 hours week
Annual Leave: 	23 days + bank holidays
Pension:	Employer will match employee’s pension contributions up to a maximum of 6%
About the job
Established in 1999 Raise is an advice service that supports clients within their own home, in the community and by telephone with welfare benefits, debt and financial capability advice at a specialist level. 
This is an opportunity to be involved in the delivery of debt advice across the Liverpool City Region. You will be working within a team of Money Advisors to deliver a caseworker service under the Money and Pensions Service quality standards framework. In order to achieve this we need a highly motivated individual who is passionate about empowering individuals to manage their money worries. You will be experienced in providing high level money advice within a performance management framework. You will have excellent interpersonal skills, including the ability to relate and work with a large variety of different people.

KEY AREAS OF RESPONSIBILITY

As a Money Advisor, you will provide expert guidance to clients facing financial difficulties, delivering tailored debt solutions and supporting their financial recovery. You will assess clients’ financial circumstances, develop effective repayment strategies, and deliver high-quality, free debt advice, casework, and client representation.
You will take an holistic approach to improving financial resilience, exploring income maximisation opportunities. . 


Key Responsibilities
· Conduct client consultations: Thoroughly assess clients' financial situations, including income, expenses, and debts. Provide tailored advice on budgeting, saving, and managing finances to help alleviate debt.
· Deliver debt advice: Offer clear, accurate guidance on debt solutions such as debt consolidation, Individual Voluntary Arrangements (IVAs), bankruptcy, and debt relief orders (DROs).
· Negotiate with creditors: Serve as an intermediary between clients and creditors to secure reduced payment amounts or extended repayment schedules.
· Case Management: manage a caseload of 30-50 cases, in line with quality expectations. 
· Provide ongoing casework support: Offer continuous support and regularly review clients’ circumstances to adjust advice and strategies as needed through to conclusion.
· Maintain accurate records: Keep comprehensive, confidential, and up-to-date records of client interactions, using the Raise case management system.
· Ensure legal and regulatory compliance: Remain up to date on relevant laws, regulations, and financial products to guarantee that all advice adheres to legal and ethical standards. 
· Collaborate effectively within the team: Work cooperatively with colleagues, share knowledge and best practices, and contribute to a positive team environment to ensure high-quality service delivery.
· Facilitate referrals: Connect clients with additional support services, such as legal aid, housing assistance, or other relevant professionals when necessary.
	
	Person Specification

	Essential Criteria

	1
	Experience of giving specialist debt/money advice dealing with Informal arrangements, IVA's, DRO's, Bankruptcy, medical write off's etc.

	2
	Experience of managing a caseload and working in a performance management framework

	3
	Good communication skills – in particular the ability to advocate on behalf of clients by presenting a clear argument verbally or by writing clear concise letters 

	4
	An understanding of and a commitment to the active promotion of equal opportunities and anti-discrimination, including an ability to relate appropriately to members of other cultures or disadvantaged groups

	5
	An understanding of the challenges faced by people in distressing circumstances

	6
	Awareness of the qualities needed to contribute to team work

	7
	An ability and willingness to work both on own initiative and as part of a team. Along with the ability to monitor and maintain own standards and CPD.

	8
	Ability to plan and organise own work to meet deadlines under pressure. 

	9
	Numerate and literate to the level required by the tasks. Confident in use of IT packages.

	10
	A positive can-do approach to problem solving and challenging situations A willingness to learn and develop and reflect on practice.

	Desirable Criteria

	13
	Have current Debt Relief Order Approved Intermediary status.

	14
	Accreditation in one of the following:
· Money Advice Service Giving Good Debt Advice, 
· MaPS 
· Community Money Advice 
· or equivalent – 

	15
	Good understanding of welfare benefit entitlements.

	16
	






Competencies  
	Information gathering  
 
	Is accurate, pays attention to detail and ensures tasks are completed on time  

	Communication 
 
	Conveys accurate information effectively using the most appropriate methods to meet the needs of the audience and ensure mutual understanding.  

	Thoroughness 
 
	Is accurate, pays attention to detail and ensures tasks are completed on time 

	Initiative 
 
	Takes appropriate action before being asked and actively finds solutions to problems 

	Integrity  
 
	Shows support for organisational values, particularly demonstrating the highest levels of honesty and integrity  

	Meeting client needs 
 
	Anticipates, responds to and seeks to exceed the expectations of clients 

	Personal Organisation  
 
	Efficient use of time and works in a well structured way 





ADDITIONAL INFORMATION

Annual Leave: Staff will be entitled to a basic 23 days leave each year plus public holidays In addition to the basic entitlement all staff may qualify for the following long service holidays:
3 years continuous service - 3 days
5 years continuous service - 5 days

Confidentiality:The post holder is required to respect the confidentiality of all matters relating to Raise, its staff, volunteers and clients

Probationary Period: Subject to satisfactory completion of a 6 months’ probationary period.

The responsibilities of the post holder are subject to review at any time by the Chief Officer.
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